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Vendor Management System
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Welcome to Xome! Thank you for showing interest in joining our team!

 You should receive a follow-up email from notification@xome.com later 
today or within 24 hours.

 Below is an example of the email you will receive:
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Vendor Management System

Once you receive the email…

 Select the Vendor Portal link which will direct you to the registration page.
 You must create a Password, check the Acceptance box, then select Register.
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You should now see a confirmation page like the one below…

 Select the Login arrow at the top right of the page, then after inputting your 
Username (email address) and Password, select Login.
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Next up are the Xome Code 
of Conduct, Engagement, 
and Process & Procedure 
Agreements…

For each agreement:
 You must scroll to the 

bottom of each
 Check the box 
 Enter your first/last 

name & date
 Select Submit on the 

bottom right.
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And now the application…

 Mandatory fields are identified 
with a red asterisk (*).

 You can save your information at 
any time by selecting Save on the 
bottom left of each page.

 Once all required fields are 
completed, select Continue on the 
bottom right. 

 Be prepared to upload the 
following items in PDF format (file 
size should be 2MB or less):
 License
 E&O Insurance declaration 

page
 W-9
 Copy of Driver ’s License or 

photo ID
 Resume
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Coverage and capacity…

 State: select the appropriate state from the State dropdown
 County: begin typing the county, then select it from the pre-populated list
 County Max Per Day: how many orders can you take per day?
 Orders Completed: how many orders have you completed historically?
 MLS Data: select Yes or No

Vendor Management System

Need help? Call 888-852-5381 or email vendormanagement@Xome.com

NEW VENDOR APPLICATION 

mailto:vendormanagement@Xome.com


|  8

Coverage and capacity…

 Select Add Additional 
Coverage to add additional 
counties.

 Once all counties have been 
listed, select Save Coverage 
& Capacity

 Record for Fee Schedule: 
check the box for the 
appropriate county to add 
fees & products for that 
county
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Fee schedule…

 Enter your fee for each product 
you are willing to complete.

 If you don’t complete a product, 
keep the fee at $0.00 for that 
product.

 Select Save to save fees & 
products.

 Select Continue when finished.
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you’re done!

mailto:vendormanagement@Xome.com


|  11

If you’ve logged into the application at least once, but need to get back in so 
you can provide additional information…

 The application website is: https://vendors.solutionstar.com/

 Your username is your email address & your password is the one you 
created (if you don’t remember, let us know & we’ll reset it).

 Be sure to select Submit or ReSubmit when you are done.
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THANK YOU.


